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Hello! Welcome to our first printed newsletter of 2021, one of our
commitments for the new year is to produce these newsletters once a
quarter. We will use it to focus on what we have done in the previous
quarter and what’s coming up.
There is always a churn of businesses and managers across the town
centre, so for anyone new to the town, welcome! Discover King’s Lynn
is the trading name of King’s Lynn BID Ltd, the Business Improvement
District for King’s Lynn Town Centre. Our boundary is quite wiggly so
here’s a map to show you the area that makes up the BID.
The role of the BID is to promote and market the town, speak up for and
support businesses based within the area, and contribute towards
improving the appearance of the town.
You will find our Business Plan for 2017-2022 on our website, go to
Discoverkingslynn.com/about
If you would like a hard copy, please email us and we will send you one.
Our BID started in April 2017, after a successful ballot in 2016. All BIDs are
legally bound by a set of regulations and a BID can only run for a term of
5 years, after which a new ballot is required. We are about to enter our
5th year and our ballot for a 2nd term takes place this Autumn.

BID Term Renewal
The BID Board is keen to know which of our services you have valued, and
what you might like a BID to deliver in the next five years. We have prepared a
short survey for you to complete and will be holding workshops in the early
Spring. You will find the survey on our website: discoverkingslynn.com/levypayers and we will be emailing you a link. If you would like to get in touch to
talk about renewal, please contact Vicky.
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KING’S LYNN

PUMPKIN TRAIL

24TH - 31ST OCT

Looking back on 2020/
What we delivered

We will provide a formal review at the end of this
financial year to accompany invoices for 2021/22,
here’s a quick summary of what we have delivered.

Events

Street Scene

In 2020, we hosted 5 Farmers’ Markets and we were
fortunate enough to execute a weekend long Christmas
Fair. Both events were really successful, and consumers
showed a great desire to shop local despite the pandemic
and its restrictions. We also organised a fun Halloween
Trail and competition for the duration of halfterm week.

Our 2 Street Rangers have remained on the streets
throughout the pandemic. They have supported the
Police to deal with prolific (retail crime) offenders and the
Purfleet Trust with the homeless. They maintained regular
patrols to watch over empty premises and provided
a much-needed friendly face and reassurance to the
retailers and cafés that remained open. They are often the
ones to pass on key information about grants etc. They
also played a vital role distributing signage and sanitiser in
the lead up to re-opening, and afterwards.
We hung bunting through the town from June through
to September and re-potted our planters, though these
couldn’t be distributed in the usual way due to concerns
about space and social distancing. We also funded a
number of hanging baskets.

King's Lynn BID
twitter@DiscKingsLynn facebook @Discoverkingslynn
instagram @discoverkingslynn linkedin Discover King’s Lynn

2

Street Rangers - E: streetrangers@discoverkingslynn.com T: 07762 897980 or T: 07762 897 979
BID Manager – E: Vicky@discoverkingslynn.com T: 07387 752 226
Project Assistant – E: info@discoverkingslynn.com T: 07761 513635

COVID Support
& Re-opening

Communications
& Marketing

From the first Lockdown onwards, our focus has been
on supporting you to persevere as a business and reopen
whenever possible. We provided weekly eshots with vital
information about grants, loans, Government funding,
health and safety. We set up a #supportkingslynn campaign with dedicated information for businesses and
updates for consumers about business services available in
the town.

Communications and marketing are a huge part of our
work. In addition to the regular eshots that go out to 600
business contacts within the BID area, we also produced
and distributed 2 newsletters / information sheets and
have run 2 campaigns, the first being the aforementioned
#supportkingslynn and the second, #Discoverlocal.

As re-opening approached, we provided Zoom sessions
with a health and safety consultant to help each sector
work through risk assessments and identify necessary PPE.
We gave out packs of signage and sanitiser to assist with
re-opening safely.
We also ran regular Zoom calls for people to check in, ask
questions and feel supported.

CECOVERING
CECOVERING

Discover Local is our campaign to encourage consumers
to support businesses in King’s Lynn Town Centre. It’s our
take on #shoplocal. We have a Discover Local page on
our website which includes business opening times, direct
links to business websites / social media pages, info on
how to place orders, click and collect and so on. We have
run several competitions to promote the campaign and
have established a direct mailing list of consumers with
over 500 sign-ups and counting.
We email these subscribers regularly with updates on business opening hours and tips about how they can support
local businesses during lockdown.
Visit www.discoverkingslynn/discoverlocal

WEAR A FACE

COVERING

Your BID Connections
In 2020, more than ever, the role of the BID as a wider
network of businesses who can lend support, advice,
contacts and expertise came to the fore. The BID team
can help to facilitate this support network, and moreover,
we can provide 1-2-1 assistance. For example;
Grants – we have helped chase payments, complete
forms, support appeals and challenges.
Making connections – we have put businesses in urgent
need of cash flow advice in touch with accountants, and
connected others with solicitors for legal advice.

AT LEAST
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Simply put, if the BID team can’t immediately assist, we
will know someone who can. Give us a ring, message us
on Socials or drop us an email.
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Speaking up for Business
We are the only body that exists solely to promote,
champion and speak up for King’s Lynn Town Centre
and the businesses within it. We have done this
frequently during 2020, including;
•

Meeting with MP, James Wild.

•

Representing BID on the Town Board, feeding into the
draft of the Town Investment Plan

•

Fortnightly meetings with the Borough Council Chief
Exec to discuss issues such as re-opening safely,
provision of outdoor seating and tables, business
challenges, grant funding, car parking fees during
lockdown.

•

Regular conversations with the Borough Council
revenues team about grant payments and BID bills.

•

Monthly meetings with New Anglia LEP and Norfolk
Chambers to highlight issues facing town centre
businesses.

DiscoverKingsLynn.com
We recently updated our website to improve its relevancy
and to give it a fresh, new look. Part of the website
relaunch included the introduction of our Discover Local
page, and the development of the What’s Here directory,
designed to advertise all 500+ businesses. If you have not
yet filled out your directory entry, email us for the online
submission form.
We use our website to post brand new content,
such as blog posts and local guides. One of our most
exciting new features is the Business Spotlight blog, where
each week we focus our attention on a different town
centre business. We wish to showcase the array of talent
we have here in town, and to highlight the people and the
stories behind the businesses. If you are interested in
having the spotlight, please email us for more info.

Social Media Training,
Handy Hints, Resources –
Maybe*

Looking ahead
into 2021
Marketing & Promotion

To accelerate the recovery of local businesses after a
challenging year, Discover King’s Lynn has partnered with
Maybe* - a team of marketing, tech, and retail specialists to give all businesses across the BID area free social media
support. As part of the Maybe* support package, you will
receive access to the Maybe* online platform, weekly
social media training sessions and access to Wednesday
Webinars. Through this package, you will gain key insights
on how use social media to maximise your business performance and boost the profile of King’s Lynn. It’s not too
late to sign up - email us for the details!
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Events

Training & Resources

It seems that 2021 might not be the year of the party that
we had all hoped for. Nevertheless, we will re-open the
Farmers Market as soon as is feasible and hope to plan a
small number of events for the late spring / summer. We
are thinking about a food and drink festival, as well as a
family focussed event.

As in previous years, we will be organising some First
Aid at Work and Fire Marshal training events from lateMarch onwards (COVID-dependent). There will be 12
places available for the First Aid course, and 8 for the
Fire Marshal course. Please register your interest by
emailing us. If there are other topics you would like to
us to provide training on, please do get in touch.

Communications

•

LinkedIn – we have a Discover King’s Lynn profile, do
connect with us.

Keeping in touch with you is as important to us as
promoting the Town to consumers. It is, however, a lot
harder to do well! This year we will be focussing our social
mediachannels on B2C marketing and promotion, the list
below is how we will communicate with you:

•

Levy Payers Facebook Group – send us a request on
Facebook to join.

•

Monthly Zoom calls at 1100 on the 1st Weds of
each month to raise concerns, share information and
contacts, and feel supported. Contact us to get the link.

•

Weekly / Fortnightly eshots with important information
and key events. These come via MailChimp and might
go to your spam folder so please do check. If you’re
not receiving these emails, get in touch.

•

•

Quarterly newsletters to your door and on our website.

What’s App – this is a new channel for us and we aim to
use it sparingly, to share important information about
grants, our training and events, free resources. To join
this group, sign up here: https://chat.whatsapp.com/
H2JTa8ui1pFDwLviHHL1bh
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COVID Re-opening and Recovery
Refocus, Recover & Grow!
King’s Lynn BID Business
Support Initiative

would like to work with get in touch with us using the
form on the site and we will connect you with them. If
you’re not sure who might be the best fit for you, feel
free to contact a couple of the businesses and start a
conversation.

We are committed to the success of your business and the
town centre as a whole. We know that many of you will be
re-visiting your business plans, trying to find more ways
to minimise costs, keep your business alive, explore new
ideas, so as to be ready to grasp the opportunities when
the time is right.

We will organise some short webinars to give you an idea
of just a few of the areas that these businesses cover.
Look at the list and click the link to book your free place.
You will also find some additional free resources and
useful contacts.
What will it cost?

Since its establishment the BID has made many friends
in the local business professional community. We’ve
approached them and put together a scheme to enable
BID members to access professional advice to help their
businesses survive and thrive in the current situation.

The first business area / project you choose to explore is
free. If there are other areas that you’d like to cover, or
your first advisor has suggested some follow up action,
please get in touch with us as we might be able to fund
additional work or know someone who can!

How will it work?
Visit our website Discoverkingslynn.com/support and
look at the business profiles. If you know already who you

Signage & Health & Safety

COVID Recovery Feedback

We have freshly designed COVID-signage ready to roll out
as soon as businesses are able to re-open. We will also put
on some refresher sessions on COVID risk assessments
and Government guidance.

This is your BID and we want to make sure that what we
deliver meets your needs! Over the few next months we
will be inviting you to virtual meetings to talk about what
else we can do to support you to reopen and recover.

King's Lynn BID
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Useful Contacts
Norfolk Police Town Centre Team
We are fortunate to have 2 Police Officers assigned to the
Town Centre. PC Mike Hopkins and PC Kayleigh Marsh are
part of the Town Centre Neighbourhood Team that also
covers some of the estates close to the Town Centre.
Mike & Kayleigh provide a visible policing presence in
and around the Town Centre, primarily dealing with retail
related crime. They work closely with our Street Ranger
team and in particular will:

•
•
•

Support stores with training to help reduce stock loss.
Identify worst offenders and use stop search powers.
Use their powers and presence to deter antisocial
behaviour in the Bus Station and stop cycling through
the town centre.

Whilst Mike and Kayleigh might not always be in the town
centre, they always carry the town link radio and aim to
respond to calls. You can contact them as follows:
PC Mike Hopkins 07967820554
PC Kayleigh Marsh 07989301614
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