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King's Lynn BID

Hello! 
I hope you’ve all had a great summer despite the very British weather?!  Since our last newsletter all 

COVID restrictions have been eased, and it’s been wonderful to see our town centre bustling with 

people and colour. I have especially enjoyed hearing people laughing, cheering, and taking part in 

our Summer Street Spectacular events, it’s been too long!

September always feels like the beginning and the end of a year at the same time and this September 

is no different. We’re on the home straights to our Ballot for a 2nd Term, and Christmas! 

Thank you to everyone who has come along to a meeting or sent in comments about their aspira-

tions and wishes for a 2nd Term of BID. Just to recap, a BID can only run for a 5-year period and our 

1st term ends on 31st March 2022. The Board and I think that now, more than ever, a BID is needed 

to shout out about King’s Lynn town centre, to listen and act upon business concerns and to bring 

businesses together to collaborate.  To run for another term, we have to pull together a new 5-year 

plan and go back out to ballot to ask you all to vote for us. Every business within the town centre that 

is registered with a rateable value gets 1 vote per rateable premises. 

We will be officially launching our Business Plan for 2022-2027 on Tuesday 21st September from 

6-8pm at the Duke’s Head, although you will have received a hard copy before this. Please join us 

to talk about the plan, put forward your concerns and ideas, and have the chance to talk with other 

businesses in the town centre. Refreshments will be provided. Please RSVP either by email, text or 

DM. All contact details are provided in the page footer.

Renewal Timeline: 

This is Our Town, We are Your BID, Vote for a Stronger King’s Lynn.

Take care,

Vicky
BID Manager

Business Plan Launch                    
21st September

Duke’s Head 6-8pm                                                                                          

Postal Ballot Commences                     
15th October

Each property/hereditament 

subject to the BID will be 

entitled to 1 vote in respect 

of the proposal.                                                                    

Postal Ballot Ends                     
11th November, 5pm

Ballot papers received 

after 5pm won’t be 

counted.                                                                    
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Street Scene
You might have noticed that the town has been a little 

brighter in recent weeks… Not only have we recently 

funded several hanging baskets and 25 planters back 

in May, but this August we also installed 30 lengths of 

multi-coloured bunting and 24 lengths of festoon lighting 

in streets throughout the Town Centre. Our hope is that 

these dressings will make the town more attractive and 

welcoming to its visitors. We also hope that the festoon 

lighting will enhance the atmosphere of the town in the 

evening and help to support the night-time economy. 

What we’ve been up to

Events
Discover King’s Lynn gladly welcomed events back into 

King’s Lynn Town Centre this Summer! Throughout 

August, we organised a series of street entertainers 

and circus acts to perform in the town. As part of the 

King’s Lynn Summer Street Spectacular, Lost in Translation 

Circus joined us every Wednesday to perform exciting 

aerial shows, acrobatics, and parades, while other 

performers joined us on Sundays to perform comical, 

roaming street shows. The events were well received by 

those visiting the town, with performances gathering large 

and receptive crowds. 

From the 1st – 31st August we also ran a free, fun, and 

family-friendly Town Centre Landmark Trail. Participants 

used riddles to locate and name several local landmarks 

spread throughout the centre. To incentivise the trail, we 

placed various offers from local businesses into partici-

pation goody bags and offered vouchers for independent 

businesses as prizes. Uptake was great, with nearly 100 

participation goody bags given out!

Tourism
Part of our job is shout about all the great things that 

King’s Lynn Town Centre has to offer. That’s why this 

Summer we executed a comprehensive marketing 

campaign focused on Town Centre Tourism. We wanted 

to ensure that the Summer’s Norfolk ‘Staycationers’ didn’t 

miss out on the beauty of King’s Lynn Town Centre and all 

its unique sights and experiences!

We placed over 120 adverts in printed magazines and 

newspapers and created our own paid social media 

campaign to compliment these ads, with over 443,000 

impressions so far! There were over 1 million opportuni-

ties for our messages to be seen throughout the 8 week 

marketing campaign, and these messages reached all the 

way across Norfolk, Suffolk, Cambridgeshire, Lincolnshire 

& Essex. 
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How we’ve been supporting you

Training
Two Emergency First Aid at Work training sessions for levy 

payers took place in May and June led by the East of Eng-

land Ambulance Service. A total of 21 learners completed 

the 1-day course to become First Aid qualified and many 

found the day both enjoyable and educational! 

If you missed out on these sessions but would like to 

complete the course, please get in touch as we hope to 

organise another towards the end of the year. 

Maybe*
The comprehensive social media support package we 

bought from Maybe* is still available to sign-up to! May-

be* supports businesses by improving your social media 

performance, so you can reach more customers and boost 

sales.  As part of the package we purchased, you can 

access daily zoom drop-in sessions on a range of social 

media topics, weekly webinars covering exemplary social 

media use from across the UK, bitesize blogs full of hints 

and tips, and the online Maybe* platform which tracks 

your social media performance. Get in touch with us to 

access your free account.

Business Spotlights
In early 2021, we launched the regular Business Spotlight 

feature to our website which we promote heavily on social 

media. The feature is there to shine a light on local, town 

centre businesses and to let these businesses share their  

founding stories, superb teams, and unique selling points 

with readers. So far, we have shone the light on 18 busi-

nesses, had over 1100 readers of the feature, and reached 

over 25,000 people through Facebook promotions alone! 

If you’d like the spotlight next, email us for the interview 

questions. E: info@discoverkingslynn.com

Keeping in Touch & COVID-19
We continue to keep you informed of important 

information that might affect your business, such as grant 

information, funding opportunities, training courses, town 

events, and updated government restrictions. Not receiving 

this info? Here are some of the ways we keep in touch with 

levy payers:

• Levy Payer Mailing List - Sign up here:  

http://eepurl.com/dIYl1v

• Levy Payers Facebook Group – Request to join link: 

https://www.facebook.com/groups/kingslynnbidlevypayers/

• Levy Payer WhatsApp Group – Join using this link: 

https://chat.whatsapp.com/H2JTa8ui1pFDwLviHHL1bh

 

Recently, we had brand new COVID-19 posters made for 

those businesses wishing to keep certain COVID-19 safe-

ty measures in place after restrictions lifted, for example 

mask-wearing, social distancing, and hand sanitisation. We 

also had some posters made simply to remind customers to 

Be Kind. If you’d like some of these materials to place in your 

business, please email the Street Rangers. 

E: streetrangers@discoverkingslynn.com.

Quarter - King’s Lynn

RESPECT ONE ANOTHER, 
LOOK OUT FOR EACH OTHER

Refocus, Recover & Grow
At the start of 2021 we launched Refocus, Recover & 

Grow, a business support package which provides levy 

payers with access to expert business advice. So far, 9 

town centre businesses have utilised this package, ranging 

from advice on financial support and grants, through to 

developing a marketing plan, refreshing branding, and 

setting up new platforms on social media. 

This support package is still available! Whether you 

want to set up or adapt your website, get to grips with a 

marketing plan, look at ways to strengthen your business 

model or find ways to minimise costs, the Refocus, Recov-

er & Grow support package can help. To see how it can 

help you, visit: www.discoverkingslynn.com/support. 
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Word from the Street Rangers 
“Summer has arrived, and it’s been a busy few 

months for us! With children being off school and

families flocking back to the streets, we recorded 

a huge increase in incidents across the

town centre. Between June and August, we have 

attended 84 first aid incidents, assisted with 

reporting 34 issues to the Police and the Borough 

Council, and responded to 108 shoplifting

incidents which resulted in retrieving £5,500 

worth of stock!

We have continued to touch base with our levy 

payers, conducting over 1,200 visits to shops, 

pubs, restaurants, and offices over the summer 

period. As always, we are here to lend a hand and 

can be contacted by 

phone: 07762 897979 / 07762 897980, 

email: streetrangers@discoverkingslynn.com 

and over the ShopWatch Radio.”

Michael & Luciano

What we have planned

Town Fund Updates
Many of you will be aware of the £25m investment the 

King’s Lynn Town Deal Board were recently awarded from 

the Government’s Town Fund. Vicky, the BID Manager, 

holds a place on said board and ensures that the town 

centre’s interests are appropriately considered. 

A further step forward for this £25m Town Deal will be 

made shortly when the Borough Council of King’s Lynn & 

West Norfolk’s Cabinet and the Town Deal Board are asked 

to sign off the final project confirmations and prioritisa-

tions ahead of them being submitted to the Government. 

We’ll keep you informed of any important updates after 

this!

Dates for the Diary
1st Wednesday of every month 

Monthly Networking Meetings. 

Join us for a coffee at 11am on the 1st Wednesday of every 

month to meet other local businesses, ask questions, voice  

 

 

 

 

opinions, share information and just generally have a nat-

ter! Keep an eye on our emails, WhatsApp, and Facebook 

Group for updates. 

13th September 

Christmas Retail Discussions

We want to bring retailers together, both nationals and 

independents, to talk about Christmas opening hours and 

restart a regular retail network. We are proposing 8am 

on 13th September. RSVP using the contact details in the 

footer.

21st September 

Business Plan Launch. 

Join us at the Duke’s Head Hotel on 21st September 

6-8pm for the official launch of our new 5-year business 

plan. Take the opportunity to share your thoughts, feel-

ings, and opinions of the plan and of the future of King’s 

Lynn Town Centre! Refreshments provided. RSVP using 

details in the footer.  

6



Street Rangers - E: streetrangers@discoverkingslynn.com T: 07762 897980 or T: 07762 897 979 

BID Manager – E: Vicky@discoverkingslynn.com T: 07387 752 226 

Project Assistant – E: info@discoverkingslynn.com T: 07761 513635

twitter@DiscKingsLynn facebook@Discoverkingslynn 

instagram@discoverkingslynn  linkedin Discover King’s Lynn

King's Lynn BID

7

More Training: Mental Health  
Awareness
We are in the process of organising a CPD certified 

Mental Health Awareness Course which will be delivered 

by Norfolk & Waveney Mind. This past 18 months, we 

all learned to appreciate the importance of taking care 

of ourselves and our mental wellbeing, so we hope that 

this course will be useful to both employers and staff. 

The course will be 3.5 hours long and would cover 

topics such as: different mental health problems, stigma 

and discrimination, tips on how to have supportive 

conversations about mental health, and sources of 

support and information. 

We have 16 places available, max 2 learners per business. 

Dates/venues TBC. If you are interested, please email to let 

us know. E: info@discoverkingslynn.com. 

Christmas!
It’s never too early to start talking about Christmas! We’ve 

started to plan for this year’s Christmas season, and we 

hope this year’s festivities will be better than ever. Our 

usual Festive Market is pencilled in for the 11th & 12th 

December and will be held indoors. If you’re interested in 

having a stall or know someone who is, let us know. We 

also hope to arrange various interactive activities in the 

run up to Christmas, such as wreath making or cake dec-

orating. If you have any ideas for other festive workshops 

or would be willing to host one, get in touch. Our window 

decorating competition will return this year too, so start 

thinking about those festive displays!

In order to maximise footfall and encourage visitors to 

the town during this festive season, we will be executing 

a comprehensive marketing campaign, including print 

and digital assets and a festive film. We want to showcase 

King’s Lynn as the perfect destination for Christmas shop-

ping and celebrations!
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